
 

SUNTUF® 

M A NUFA CTURER’S LIFE TIM E LIM ITED  W A RRA NTY  
 

 
Custom er:     Project:     PA LRA M  invoice #: 
 
Product D etails:   Pallet #:    O rd er #: 
 
D efinition 
“SU N TU F®” solid profiled transparent or translucent Polycarbonate sheets (hereinafter “the Product”) are hereby w arranted by PALRAM  Industries 
(1990) Ltd. (hereinafter “the M anufacturer”), subject to any other term s contained herein: 
 
M anufacturer’s D etails: 
Palram  Industries (1990) Ltd 
Address: c/- Palram  A ustralia Pty Ltd A CN  102 673 932, 517a Cross Keys Road Cavan 5094 SA  
Telephone N o. 08 8262 2288    Em ail;  salessa@ palram .com .au  
 
Scope of W arranty 
In addition to any rights and rem edies under Australian Consum er Law , the M anufacturer w arrants (subject to the conditions set out below ) as follow s: 
 
Light Transm ission – Lifetim e w arranty 
The Product shall not lose m ore than 7%  of its light-transm itting capability (hereinafter “decrease”) for a period of 10 years from  the com m encem ent 
date and shall not lose m ore than 1%  per year from  the end of the period of 10 years from  the com m encem ent date, as defined below , as a direct and 
exclusive result of solar radiation im pact (as m easure pursuant to the procedures specified in A STM  E-313-05). 
 
Breakage – 10 year w arranty 
The Product shall not break due to loss of im pact strength as a direct and exclusive result of w eathering and/or, shall not break as a direct and exclusive 
result of the im pact of hail, m easuring up to 25m m  (1”) diam eter, attaining a velocity of up to 20 m /s (44.7m ph) (Loss of above capability shall be 
hereinafter referred to as “breakage”).  Excessive loss of im pact strength w ill be determ ined by test according to ISO  6603/1-1985(E) and/or A STM  D -
5628-95 m ethod F, to be applied on a sam ple of the broken sheet.  This w arranty applies only if the sam ple w ill be brittle broken in this test into 
separate pieces (shatter). 
 
Com m encem ent D ate 
The com m encem ent date shall be the date of the Product’s m anufacture or – if such date does not appear on the product – the date upon w hich the 
Product w as purchased from  the M anufacturer. 
 
Lim itations 
This w arranty shall be valid only if the product is handled, stored, cleaned, installed and m aintained in accordance w ith M anufacturer’s w ritten 
instructions. 
 
Claim s and Notifications 
Every w arranty claim  m ust be notified in w riting to the M anufacturer w ithin the w arranty period and im m ediately after occurrence of decrease or 
breakage, enclosing the original sales receipt and this w arranty. The claim ant m ust allow  the M anufacturer to inspect any or all of the sheets involved 
and the installation site itself w hile the sheets are still in their original position and have not been rem oved or m oved or altered in any w ay and/or 
return the sheets to the M anufacturer for testing.  The M anufacturer reserves the right to investigate independently the cause of any failure. 
 
Com p ensation 
If the M anufacturer is duly notified of decrease or breakage w ithin 3 (Three) years of the com m encem ent date, and a claim  upon such decrease or 
breakage is properly m ade and approved, the M anufacturer m ay either provide free substitute product or, at its exclusive option, refund the original 
purchase price. 
If the M anufacturer is duly notified of decrease or breakage after m ore than 3 (Three) years from  the com m encem ent date, and claim  upon such 
decrease or breakage is properly m ade and approved, the M anufacturer m ay either sell substitute product to the purchaser at a discounted 
replacem ent price or, at its exclusive option, m ay refund the difference betw een the M anufacturer’s effective price at the tim e of replacem ent and the 
discounted replacem ent price. 
The discounted replacem ent price to be paid by the purchaser w ill be 10%  of the M anufacturer’s effective price at the tim e of replacem ent, m ultiplied 
by the num ber of years from  com m encem ent date to replacem ent tim e, but not exceeding 90%  of the M anufacturer’s then effective price.   
The M anufacturer at its exclusive option m ay refund the difference betw een the effective price and the discounted replacem ent price as above, instead 
of providing substitute product. 
 
The M anufacturer’s liability does not include any costs of rem oval and installation of sheets and the M anufacturer w ill not be liable under this lim ited 
w arranty for any other claim  for direct or indirect dam age or loss or for consequential loss arising from  failure. 
 
Jurisd iction 
This lim ited w arranty shall be governed by and shall be construed according to the law s of the State of Israel.  The Israeli court in H aifa shall have the 
exclusive jurisdiction. 
O ur goods com e w ith guarantees that cannot be excluded under the Australian Consum er Law . You are entitled to a replacem ent or refund for a m ajor 
failure and com pensation for any other reasonably foreseeable loss or dam age. You are also entitled to have the goods repaired or replaced if goods fail 
to be of acceptable quality and the failure does not am ount to a m ajor failure. 


