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PRODUCT WARRANTY

MAKROLON® MULTIWALL
POLYCARBONATE SHEET

Bayer MaterialScience Pty Ltd (hereinafter referred to as “Bayer”) warrants the
original purchasers of Makrolon® Multiwall Polycarbonate sheet (hereinafter referred
to as “the product”) that the product is free from defects due to faulty manufacture
or workmanship.

1. Loss of Light Transmission - 10 Year Warranty

For a period of 10 years, the light transmitting properties of the product will not decrease
by more than 10% from its initial value when measured in accordance with the test
method specified in ASTM D 1003-1988.

2. Weather Breakage - 5 Year Warranty

For a period of 5 years not to break or fracture as a result of the impact of hail measuring
up to 25mm in diameter. Damage caused by the impact of objects other than hail is
excluded from this warranty.

Subiject to the matters referred to below, this Warranty applies from the date of original
purchase and is valid to the original purchaser only. The benefit of the Warranty cannot
be transferred to anyone else and only applies to domestic applications. This Warranty
applies only to product that is stored, installed and cleaned in accordance with Bayer’s
recommendations. This Warranty does not apply to any sheet which has been scratched
or similarly damaged whether by accident, vandalism, fire or other like causes. The
Warranty does not apply if any sheet has not been cleaned in accordance with Bayer’s
recommendations and in particular, if loss of light transmission has been caused by
accumulation of dirt or use of chemicals, paint or other substances. This Warranty does
not cover installation or related expenses or any other direct or indirect loss(es) which
may result from product failure and Bayer will not by virtue of this Warranty be liable in
contract or in tort for any consequential indirect or special damage or loss of any kind
whatever. All claims made under the warranty must be notified to Bayer in writing and be
accompanied by proof of purchase as specified below. Following inspection of the failed
product by an authorised Bayer representative the failed sheet of the product should
be returned to Bayer. Prior to measuring the light transmission and impact resistance,
the product must be cleaned in accordance with Bayer’'s recommendations so the
tests referred to above can be carried out. All claims made pursuant to this Warranty
should be made in writing to the Product Manager, Bayer MaterialScience Pty Lid.,
17-19 Wangara Road, Cheltenham, Vic 3192 and should include a copy of the original
purchase documentation or reasonable evidence of the original purchase date. Unless
and to the extent expressly prohibited by legislation such as the Trade Practices Act
1974 which cannot be excluded or modified, the liability of Bayer for a breach of any
condition or warranty shall be limited to the replacement of the failed sheet of the product
or to the supply of an equivalent product or to the cost of replacing the failed product or
of acquiring an equivalent product.
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